
Why are spam calls at an all time high? - Video questions 
 

Watch this video about the video - https://www.youtube.com/watch?v=v8RVob4yzxs 

 

Answer these questions: 

1. Research one of the companies that have been created to fight spam calls.  Explain how their business model. 

2. Explain why they say “the risk of being caught as “robo” scammer is almost zero” 

3. Briefly describe the various types of scams that are taking advantage of individuals 

4. Describe “Spoofing”  Is it legal?  

5. How do scammers get your phone number? 

6. Who usually falls for the scams? 

7. Who loses the most money to scams? 

8. Do you think the fines issued help eliminate scammers? 

9. Explain what they mean when they say “the customer does not trust the phone anymore.” 

10. Should a customer have to pay to protect themselves from scammers? Explain 

 


